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Terms & Conditions (Sponsored Gift Voucher)

1.

10.

11.

12.

13.

14.

Leisure & Adventure Sponsored Vouchers are issued at no cost to the recipient as part of
Leisure & Adventure sponsorships, events, competitions, giveaways, campaigns, activations,
or other promotional initiatives.

Sponsored & Promotional Vouchers are valid for sixty (60) days from the date of issue. The
applicable issue and/or expiry date will be indicated on the voucher.

Once the 60-day validity period has expired, the voucher may no longer be redeemed,
extended, renewed, or exchanged for another voucher.

Sponsored & Promotional Vouchers may be redeemed at all Leisure & Adventure stores and
online.

For online purchases, the recipient must contact Leisure & Adventure directly for assistance
with the voucher redemption and purchase process before completing the online order.

Each Sponsored & Promotional Voucher is issued to a named recipient and may only be
redeemed by the person whose name appears on the voucher. Leisure & Adventure reserves
the right to request valid identification to verify the recipient.

Only one voucher may be used per transaction. Multiple Sponsored & Promotional Vouchers
may not be combined or used towards a single purchase.

A Sponsored & Promotional Voucher may be used as full or part payment for an eligible
purchase. Where the purchase amount exceeds the value of the voucher, the recipient must
pay the difference using another accepted payment method.

Sponsored & Promotional Vouchers are not redeemable or exchangeable for cash and may
not be used to purchase another Leisure & Adventure Gift Voucher.

Any unused value remaining on the voucher may be used for another eligible purchase
within the original 60-day validity period. No cash, credit or other compensation will be
provided for an unused balance.

Leisure & Adventure will not be held liable for any lost, stolen, damaged or unauthorised use
of a Sponsored & Promotional Voucher. Lost, stolen, damaged or expired vouchers will not
be replaced.

Products purchased using a Sponsored & Promotional Voucher are not eligible for a cash
refund, refund to another payment method or credit back onto the voucher. Eligible
products may be exchanged in accordance with Leisure & Adventure's standard exchange
policy, subject to applicable South African consumer legislation.

Where an approved exchange is made for a product of a higher value, the recipient will be
required to pay the difference using another accepted payment method.

Sponsored & Promotional Vouchers are issued to the named recipient and may not be
transferred, sold, resold or assigned to another person.
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15. Sponsored & Promotional Vouchers may not be reproduced, altered, duplicated or used for
fraudulent or unlawful purposes. Leisure & Adventure reserves the right to refuse a voucher
where there is reasonable suspicion of fraud, tampering, duplication or unauthorised use.

16. Leisure & Adventure reserves the right to verify the authenticity, recipient, issue date and
associated sponsorship, event, competition or campaign before accepting a Sponsored &
Promotional Voucher.

17. By accepting or redeeming a Leisure & Adventure Sponsored & Promotional Voucher, the
recipient agrees to these Terms & Conditions.
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